
MIAMI POLICE TRAINING CENTER 
  

The Role of the State in Long Term Care Advocacy 
CERTIFICATION  

 

 

COURSE OVERVIEW:  

The Miami Police Training Center is conducting a 1-hour training 
session on a short and concise history of the State Long Term Care 
Ombudsman Program, it’s role in advocating for the 170,000 residents 
in nursing homes, assisted living facilities, and adult family care homes, 
through the investigation of complaints and the annual facility 
assessment process as directed by federal and state statue.  

Dialogue is encouraged through the discussion of experiences in the 
field encompassing the Baker Act, financial exploitation investigations, 
and facility administrators refusing entry to a facility, and the calling of 
law enforcement seeking removal Ombudsmen for the premises.  
 
Finally, how the programs outreach to law enforcement might be a 
benefit to the residents and the community at large.  
 
This session will be beneficial to Elder Abuse Investigators.  
 

 
 

Colonel Don Hering  
State Ombudsman Program 
Field Operations  

 
DATE:  February 13, 2013 
 
CLOSING DATE:  January 13, 2013 

 
TIME:        10:00am – 11:00am 
 

LOCATION: Miami Police College 
350 N.W. 2nd Avenue 
Miami, FL 33128 
 

FEE:  Free 
 
Accommodations for participants with 

special needs: To ensure that we can 
accommodate persons with disabilities 
who wish to attend our courses, please be 
sure to identify the accommodation 
needed when you register. 
 

 

 

 
REGISTRATION:  
 
MPD: Submit an automated RF-19 through channels.  
 
Outside agencies: Submit your required internal training request.  
Once approved have your respective Training Bureau complete and 
approve a student registration form. 
 
http://www.miami-police.org/docs/Student_Application_Form.pdf 
 
 
Please contact Julie Lamelas at: 

Tel:  305-603-6623  
Fax: 305-579-6143  
Email: Julie.lamelas@miami-police.org 

http://www.miami-police.org/docs/Student_Application_Form.pdf
mailto:Julie.lamelas@miami-police.org

